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Water Intrusion Event

Shut Off Water

Secure Area – Ensure
Safety of Occupants

Notify Applicable Parties

Determine if Event is within
your contract scope of work

If Event is within scope

Complete Water
Intrusion Incident

Form

Not in scope, WIM
to notify customer

and document

Document Photograph
Remove Excess

Water

Dehumidify Contain Impacted
Area

Determine Significance of Water Event

Visible mold greater than 10 square feet
Visible mold present is multiple areas of a project
Litigation threatened
Hostile client
Extent of impact unknown
Cause of damage (source of water unknown)
Sewage, black, or gray water involved
Visible mold present in HVAC system
Musty odors or other suspect conditions
High-risk environment
Health issues communicated by customer or employees
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Insignificant Event Within
Scope of Contract

• Dry wet areas
• Extract water and

expose concealed areas
• Remove wet building

materials if possible
• Consider Post-

Remediation Sampling
• Document everything

Significant Event Within Scope of
Contract

Notify customer.  Once customer
responds WIM may become

involved to develop remediation
scope and determine if the

following are needed

• Shut down HVAC
• Run negative air machines in

contained areas
• Consider occupant relocation
• Do not remove impacted items

unless they are contained in
poly

• Determine if 3rd parties are
required

• Determine if testing is required
• Items that have been visually

impacted and cannot be cleaned
should be discarded

• Contact consultant to run post-
remediation samples

• Document everything as
required


